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QUALITY AND INFORMATION SECURITY POLICY

Regarding the accounting, finance, sales and marketing, human resources, service production, information
processing, information assets and information security used to protect these assets, management and
administrative organisation processes within the scope of domestic and international transportation, international
and transit customs clearance, warehouse and bonded warehouse, port evacuation and terminal services
including container filling / unloading;

ASSAN LOGISTICS A.S., which produces door-to-door integrated logistics services on a national and international
scale, aims to act in accordance with our vision, mission, principles and values, to gain the trust of our
stakeholders and to contribute to sustainable development.

In accordance with this purpose, we are committed to:

Setting an example to the society with our company activities by acting with a sense of social responsibility,
Respecting people and the environment by focusing on protecting our natural environment,

Being transparent to our stakeholders in our services and practices,

Providing our services in line with ethical rules and in compliance with legal regulations,

Ensuring occupational health and safety throughout our operations and developing systems to prevent
occupational accidents,

Maintaining continuity in meeting customer needs and expectations with a customer-oriented approach and to
effectively address customer complaints,

Increasing the professional knowledge and skill levels of our employees and ensuring employee satisfaction,

Designing measurable and realistic processes within the framework of efficiency and continuous improvement
approach, and to regularly measure and analyse practices with the appropriate methods,

Ensuring the security of information and taking measures in this context by addressing the elements of
confidentiality, integrity and accessibility in the determination of information security risks,

Raising awareness of our employees on information security, ensuring that information security risks, information
security breach incidents are reported and communicated, and supporting the necessary investments in security
breaches as management,

Identifying, assessing, monitoring and, when necessary, taking actions to mitigate risks and opportunities that
may affect the achievement of the objectives of the Company through a corporate risk management approach,

As ASSAN LOJISTIK A.S., we are committed to implementing and continuously improving the requirements of TS EN
ISO 9001 and TS EN ISO 27001 standards with the participation of all our employees by increasing the awareness
of our employees.
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