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BUSINESS CONTINUITY POLICY

In the event of an interruption, crisis or disaster, Assan Lojistik has put in use business continuity
plans to maintain the continuity of critical business processes and products and to return all
business processes to normal working order within the planned periods.

The main purpose of the Business Continuity Policy is to make them operational at an acceptable
level within predetermined periods in case of any interruption. Effective identification,
measurement and management of risks that place the continuity of our products and services in
jeopardy is an important factor in achieving our goal of "sustainable growth".

Without compromising the priorities and values given to human life and environmental
sensitivity;

It aims and undertakes to ensure

e the correct internal and external communication flow by carrying out an effective
decision-making process in cases where business processes are interrupted,

e that normal working order is restored most effectively by establishing plans and
procedures for the resumption of work after an interruption,

e that downtime for the company, customers, suppliers and other critical stakeholders
is minimised,

e that the necessary actions to manage the risks that may cause interruption are taken,

e that the financial, operational and reputational impacts of business interruptions on the

organisation are reduced,

e the safety of customers and employees in Assan Lojistik service premises,

e the compliance with legal requirements and regulations from the beginning to the end of the

business interruption,

e thatit complies with the ISO 22301 Business Continuity Management System standard, which

is internationally recognized as a BCMS approach, and other best practices,

e that the service is provided at an acceptable level.

As ASSAN LOJISTIK A.S., we are committed to implementing and constantly improving the requirements of TS EN
ISO 22301 standards through the participation of all our employees by increasing the awareness of our employees.
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